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Expand Ruter’s visual identity to include new and shared 
mobility service�

� Increase visibility of sustainable modes of transport to accelerate user adoption�

� Build on Ruter’s ambition to offer mobility solutions rather than just public transport�

� Lead customers into the Ruter app for a single platform for all travel�

� Consistent visual identity connects the physical and digital experienc�

� The deliverable is a visual concept for the mobility hub

OSL02 mission Introduction OSL02 17.10.2024



Flexible system: Mobility hubs must be designed to be easily moved and 
adaptable in terms of services offered.



Sender: It must be clear that Ruter is the sender and that all services can be 
purchased through the Ruter app.



Type of transport first: focus is on the transport modes, not the mobility hub 
itself. mobility hub will not have its own icon but will be linked to Ruter as the 
sender.



Neutral icons: By being supplier-neutral, we can highlight the service rather than 
individual brands.



Existing design: Should fit into Ruters visual universe and established rules



Name: Create a name for the concept that makes it easy for users to understand 
and simpler to refer to both internally and externally.

Essential for the concept Introduction OSL02 17.10.2024



� Public transport�

� Ruter's existing service�

� E-scooters�

� City bike�

� Bicycle locke�

� Car sharin�

� (Bike parking�

� Should be expandable with more services

Services to consider Introduction OSL02 17.10.2024



Connect the logo to real life

Visual concept: Ruter’s Cubes Concept OSL02 17.10.2024



� Use of existing infrastructure (learning from MOVE21�

� Visible from multiple angles�

� Horisontal and vertical displa�

� Icons for intuitive, international information


Kjøp reisen i  
Ruter-appen

Concept OSL02 17.10.2024

Functionality 



UPPER OSL02 17.10.2024

Reisepunkt

Reisepunkt Grorud 12:37

Bysykkel 5 stk

Sparkesykkel 7 stk

Bildeling 3 stk

Tittutgata 200 m 

3

3
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34

11

Beskrivelser

Søylens posisjon
Your position

Bybuss

Trikk

Regionbuss Sparkesykkler

Oslo bysykkel

Platformsnummer

Metro inngang

Du kan kjøpe alle tjenester på dette reisepunktet i Ruter-appen

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

Mobility hub

� Housing assosiatio�

� Pendulum point
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Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. 

"Lorem ipsum dolor sit amet, consectetur 

adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. Ut 

enim ad minim veniam, quis nostrud exercitation 

ullamco laboris nisi ut aliquip ex ea commodo 

consequat. Duis aute irure dolor in reprehenderit 

in voluptate velit esse cillum dolore eu fugiat 

nulla pariatur.
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Digital screen Analog

UPPER OSL02 17.10.2024

Wayfinding



Kjøp reisen i  
Ruter-
appen

� from physical to digita�

� relevant surfaces and format�

� consistency

Call to action

Concept OSL02 17.10.2024



UPPER OSL02 17.10.2024

� Placed on existing signs and lamp posts, or new ones can be created.

Mobility hub/ city bike



UPPER OSL02 17.10.2024

� Can also be placed horizontally on fences.

Mobility hub/ e-scooter



UPPER OSL02 17.10.2024

Mobility hub/ car sharing

� Today, Oslo municipality's car-sharing service is written in text, while an  

icon would be more international and intuitive.



UPPER OSL02 17.10.2024

Stickers

� In locations where it's difficult to use poles, stickers are placed on existing surfaces.



UPPER OSL02 17.10.2024

� Marking areas with icons and clear branding will also contribute to a tidier city.

Marking



Tittutgata

Tittutgata plf. E 12:37

Buss Avgang Neste

37

Filipstad
15 min

Sanntid

12:49
13:14

54N

Kværnerbyen
7 min

Sanntid

12:49

13:14

I nærheten

3

34
11

Beskrivelser

Søylens posisjon
Your position

Bybuss

Trikk

Regionbuss Sparkesykkler

Oslo bysykkel

Platformsnummer

Metro inngang

Du kan kjøpe alle tjenester på dette reisepunktet i Ruter-appen

Slottet

Akershusfestning

Operaen

Karl Johansgate

Rådhuset

Tro
ndheim

sv
e

ien

Ek
eb

er
gb

a
ne

n

Dalsberg-
stien

Oslo Hospital

Middelalderparken

Jomfrubråten

Jernbanetorget
(Oslo S)

Lakkegata skoleBislett

Storgata
Fryd

enl

und
Homa

ns-bye
n

Stensgata

Adamstuen

Nybrua

Jo
hn Colle

tts
 

plass

Ulle
vå

l 

sy
ke

hus

Sinsenkrysset

Rosenhoff

Carl Berners
plass

Sofienberg

Heimdalsgata

Ekebergparken

Welhavens
gate

Torshov

Biermanns gate

Olaf Ryes plass

Birkelunden

Schous plass

Grefsenveien

Storo

Sandaker senter

Sportsplassen

Sørli

Kastellet

Bråten

Sæter

Grefsen
stasjon

Holtet

Unive
rsi

tetet 

Blin
dernFo

rsk
ningsp

ar

ke
n

Gausta
dall

een
Riksh

osp
ita

let

Majorst

uen

17181718

1817

19

Holberg
s 

plass

Sinsenterrassen

Sto
rto

r

ve
tTinghu

se
t

Dronningens
gate

Bjørvika

Bogsta
dve

ien

Øvre
Slottsgate

Tu
llin

lø

kka

T

T

T

T

T

T

300 m

Stoppested bare i pilretningen
Stop in direction of arrow only

Overgang T-bane
Metro interchange

Overgang tog
Railway interchange

Overgang båt
Ferry interchange

T

Trikk Tram

Tittutgata

11 Majorstuen
17 Sinsen-Grefsen st.
34 Ekeberg hageby

Sone 1

Sone 1

Helsfyr T17

0 11 22 351 13 23 373 14 24 385 15 26 416 17 29 438 19 31 4410 21 32 Min

Tju
vh

olm
en

Tju
vh

olm
en

Tju
vh

olm
en

Tju
vh

olm
en

Tju
vh

olm
en

Tju
vh

olm
en

Tju
vh

olm
en

Obse
rva

to
rie

gata

Obse
rva

to
rie

gata

Obse
rva

to
rie

gata

Obse
rva

to
rie

gata

Obse
rva

to
rie

gata

Obse
rva

to
rie

gata

Obse
rva

to
rie

gata

So
lli

So
lli

So
lli

So
lli

So
lli

So
lli

Riddervo
ldsp

las
s

Riddervo
ldsp

las
s

Riddervo
ldsp

las
s

Riddervo
ldsp

las
s

Riddervo
ldsp

las
s

Riddervo
ldsp

las
s

Riddervo
ldsp

las
s

270
B11

Snarøya. Kjøres av Unibus AS. Gjelder fra 16.04.2023

Merknader Notes
a: Kun til Tonsenhagen. 



Gi tegn - vis at du skal på  Please indicate that you would like to board.  
Billettsalg Ticket agents: Ruter, seven/eleven, MIX++



Informasjon Information: ruter.no, +47 22 05 70 70
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Ruter-appen

Front Back

UPPER OSL02 17.10.2024

� Ruter's plans to introduce digital pillars�

� Retain the bus pictogram, as it also funcion as a traffic sign.

Bus stops



Next step Next step OSL02 17.10.2024

� Stakeholder collaboratio�

� Pilo�

� Prototyping and markin�

� User testin�

� Observatio�

� Interview�

� Data traffic in app from the mobility hub


