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LIS_06: To Improve the comfort, convenience and safety of PT Interfaces

Activities towards demonstration (How?)

Preliminary works

The tender for the Accessibility and Transport of People with Disabilities Plan (ATPDP) development
was already awarded and a consultancy was hired to help TML to develop the plan.

Deployment and integration

The participation and problem-reporting tool is expected to be ready by April 2025. It will not be a
standalone tool, rather it will be integrated into the current communications tools of TML,
namely the Navegante app and website. It will be developed internally by TML with the guidance
of the consultancy. It will allow people to report suggestions, complaints, and problems related
to different typologies of disabilities.

The guide for assessing accessibility conditions will be developed by the consultancy and a first
version is expected to be ready by December 2024. It will include guidelines on how to assess
the accessibility conditions for people with disabilities and limited mobility to public transport
interfaces and stops, depending on the type of disability or mobility limitation.

The guide of intervention types will also be developed by the consultancy and is expected to be
ready by March 2025. It will provide guidance about how to improve accessibility for people
with disabilities and reduced mobility at interfaces and public transport stop.

The final report is expected to be ready by May 2025.

The results from this measure will integrate with the work of LIS_03.

Demonstration activities

The participation and reporting tool will be ready in April 2025 and is intended to be continuously
available for people to share contributions.

Data about the different problems and recommendations will be collected through the tool. It
includes information regarding the type of disability of the reporting person, the type/category
of problem/recommendation (trip planning, vehicle access, stop/interface access, on
stop/interface, inside of the vehicle, ticketing, public information), the location, the associated
operator/line, a description of the problem/recommendation and photos of the reported
situation.

The use of the tool will be monitored considering two main indicators: number of tool users by type
of disabilities and the number of reported problems by category and by type of disabilities.
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Timeline for implementation and demonstration (When?)
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General planning for LIS_06|
Preliminary works

Tender process for hiring the consultancy
Deployment and integration

Reporting tool
Assessment guide)
Interventions guide|
Final report]

Demonstration activities HEEEEEEEEEEEEEEEEEE |

Demo running
Data collection)|

Results evaluation
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