
 

 

 

 

 

LIS_07: To create a new Multimodal Digital Mobility Services (MDMS) 

Activities towards demonstration (How?) 

Deployment and integration 

Phase 1 of the app development is already finished. Phase 2 is expected to be concluded by the 

Q1 of 2025. At the moment the functionalities card request, updating customer information 

and receiving notices and alerts are in an advanced stage of development. The functionalities 

access to the registered area with information on trips made and adding favorites are still 

to be implemented. Phase 3 will start to be developed by the beginning of Q1 of 2025. The 

development of Phase 4 is still pending confirmation. 

Although suggested by the beta testers, the inclusion of a dedicated travel planner in the app was 

dismissed. Instead, a link for the travel planner of the Navegante System available in the 

Navegante site was made available within the app. 

Also, the inclusion of a dedicated network map with information on all modes of transport in real 

time that pass through a given stop/station/terminal is still be considered. However, it depends 

on the GTFS real time data from all mode operators, so at this point it is not sure if this 

functionality will be able to be included in the demonstration. 

Demonstration activities 

Data regarding users’ satisfaction will be collected to evaluate the application. Data collection regarding 

corresponding KPIs of LIS_07 defined under WP7 will also be carried out during demonstration 

activities.  

U-SUMP will be used to count the number of active users and number of monthly passes loaded by 

using the Navegante app. Performance will be tracked based on predefined baselines and targets. 

Timeline for implementation and demonstration (When?) 
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